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It’s been a scorching hot summer so 
far – and while our namesake bird 
may be comfortable in the flames, 
we certainly aren’t! And yet it is 
appropriate: for soon Community 
News will be going through its very 
own rebirth.

Our next issue in November, will be 
the last one where a physical copy 
will be sent to every resident. More 
information on this exciting leap 
into the digital age below – but rest 
assured, if you want a print copy or 
need a copy in an accessible format 
such as large print, you can still 
receive one.

If you’d like to support our digital 
rebirth – perhaps you’re a savvy 
Twitterer or a web guru with a 
gigabyte of ideas – consider joining 

us on the Residents Communications 
Group. We’re a friendly bunch, come 
and say hi!

In the meantime, we hope you enjoy 
this issue of Community News. It’s 
packed full of useful information: 
how to get ready for Universal Credit, 
what Phoenix is doing to ensure 
fire safety with a word from our Vice 
Chair Carmen, and how Phoenix can 
help you in your home.

Thanks for reading. Hope to hear 
from you soon!

Regards,

Mike, Mick, Kim, Denis, Pat C, 
Thelma, Pat F, Sandra, Josephine, 
Peter, Gail, George, Sue, Diana. 

Residents Communications Group 

As we said above, November’s issue 
of Community News will be the 
last one that will go through all our 
letterboxes – and the first one where 
we’ll share Community News to as 
many of you as possible by email.

Then, in February 2019, if we have 
your email address and you don’t 
need a printed copy for whatever 
reason, we’ll only send you a copy 
by email.

If you don’t have an email address, 
you’ll still see a printed copy come 
through your letterbox (although 
if you’d like an email address, our 
Digital Drop-in sessions can help 
you set one up). If you need a copy 
in an accessible format such as large 

print, you will find one delivered 
every three months. And if you still 
want to receive a printed copy, you 
will receive one.

What’s more, this will be the last 
time we post out your quarterly 
rent statement unless you tell us 
you’d like to receive one. However, 
you can access your rent statement 
(and Community News!) 24/7 on our 
website.

We hope you find this move useful. 
Moving online will save Phoenix 
money, which will be better spent in 
other parts of our community, and 
it’ll help us do our bit to protect the 
environment.

Phoenix Community Housing Association (Bellingham and Downham Limited) is a Community Benefit 
Society, number 30057R. VAT number 162 4926 03. The Regulator of Social Housing number L4505.

Cover image - Smiles all round at our 10th 
Phoenix Festival

If you’d like to get  
in touch with us, email 

communications@phoenixch.
org.uk or call 0800 0285 700 

and ask for Communications.
You can sign up to our monthly 

email or learn more about  
the Residents  

Communications Group
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Universal Credit

Are you Universal Credit ready?
Do you have an email address?

Do you have a bank account?

Do you keep a budget?

You’re Universal  
Credit ready!

You need an email address to apply for Universal Credit. 

Email accounts are free, and our Digital Drop-Ins (every 
Wednesday, from 10am to 12noon, in The Green Man) can 
show you how to set up an account.

Payments go into your bank account, so you will need one to 
receive Universal Credit. Your bank account will need to be 
able to make and receive payments, while most accounts are 
fine, you may want to double check with Phoenix’s advisers.

Universal Credit is paid once a month in arrears rather than 
weekly or fortnightly, so you will need to plan to make sure the 
money lasts the month. Keeping a budget is also useful as you 
will need to show you qualify to receive the benefit with:
• How much rent you pay
• Details of how much you get paid
• Details of any investments or savings
• Details of how much you pay for childcare

Once you have your bank account, email address, and 
information about the money you earn and the money you 
spend on things like housing and childcare, you’ll be ready 
to claim the money you’re entitled to. 

If you have any questions or concerns, Phoenix is 
here to help. You can speak to one of our advisors 
confidentially by booking an appointment. 

What is it?
Universal Credit replaces Jobseeker’s Allowance 
(JSA), Employment and Support Allowance (ESA), 
Income Support, Tax Credits and Housing Benefit 
– these will be rolled into one regular payment, 
coming from one central source.

Jobseeker’s Allowance

Tax credits

Housing benefit

Who does it affect?
Universal Credit was rolled out to all new claimants of 
working age in Lewisham and Bromley in July 2018. It 
affects two groups:

• New benefit claimants

•  Existing benefit claimants who have a change of 
circumstances and need to make a new claim (for 
example, moving from JSA to ESA).

If you are already claiming benefits, you will be moved 
onto Universal Credit some time after January 2019.

Quids In! 
We’ve included a free copy of 
Quids In magazine with this 

issue of Community News for 
all tenants of working age. 
It’s full of helpful tips and 

advice to help you get ready 
for Universal Credit. 

Remember 
Universal Credit 

only affects  
working age 

claimants
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Remembering Mary
Mary Bennett, Phoenix resident and 
familiar face in the community, sadly 
passed away earlier this year. Mary 
was both a key part of the Phoenix 
community and a Whitefoot local 
legend, with a pavilion in Forster 
Park and a schools’ football shield 
named after her. We will miss 
her contribution to Phoenix, to 
Lewisham, and to our lives.  

Have your say 
Phoenix’s Annual General Meeting 
(AGM) is your chance to hear about 
what Phoenix has been doing in the 
past year, and what our plans are 
for the year ahead.

All shareholding residents are 
welcome and encouraged to come 
along. Following the AGM, you can 
enjoy food and meet your fellow 
residents.

WHAT: Phoenix’s AGM

WHEN: Tuesday 11 September, 5pm 

WHERE: The Green Man, 355 
Bromley Road, SE6 2RP

To book your place, please 
contact us by Friday 7 September.

If you are a shareholder, you can 
also join us as a Gold Member. 3,625 
of us are already Gold Members, 
enabling us to stand for the 
Board, vote in elections - and earn 
vouchers from high street retailers. 
Contact Phoenix to learn more.

Awards success
Women make up more than 
half of our Phoenix employees, 
which is something we’ve always 
been proud of. That’s why we’re 
particularly proud to have been 
shortlisted for two Women in 
Housing awards. 

Our Income Team, which helped 
residents gain half a million pounds 
in additional income in the last 
year, has been nominated for 
an award, alongside Amy Taylor, 
Strategic Asset Management 

Officer, who is competing for Young 
Achiever of the Year. 

Around the houses

The Class of ‘18
Congratulations to the 2018 graduates of the Phoenix Academy! In June, 24 students graduated from the  
Phoenix Academy with a Level 1 qualification, which was accredited by the Chartered Institute of Housing earlier  
this year. A further 11 gained a Level 2 qualification.
The Academy – our ‘school of social housing’ – aims to develop the next generation of resident Board Members. 
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Around the houses
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The biggest and best Phoenix Festival yet 
This year’s Phoenix Festival was our biggest yet, marking our 10 years together as a community. Headlined by the Neville 
Staple Band, led by the legendary frontman of The Specials, the festival welcomed people of all ages and from across 
the community to a day of music, fun and games. Thank you to everyone who joined us!

For the young ones…
At Summer Fun in August, your kids 
can play with creepy crawlies, take 
on the climbing wall, and bring out 
their inner tiger with some fab face 
painting. The events are held from 
noon until 4pm on Tuesdays in 
August, are free to attend, and will 
inspire your kids’ inner creativity 
(and give you all a great day out).

•  14 August – Scarlet Road / 
Battersby Road Green

•  21 August – Shroffold Road / 
Woodbank Road Green

• 28 August – Bellingham Green

Haskins Hall Seniors Group meets 
every Tuesday – but with Community 
Chest funds, is organising day trips 
further afield. Please contact us for 
more information.

15 August - Southend-on-Sea

8 September - Kent Life

26 September - Hastings

10 October - Margate

The Jelly Babies Massage classes 
at Downham Health & Leisure 
Centre offer a relaxing experience to 
spend quality time with your baby 
on Thursdays across September, 
October and November. 

Free for all Phoenix residents, visit 
www.bit.ly/jbmassage for more info!

Chat & Chips
Don’t miss the last few Chat & Chips, 
our summer series of events to 
meet Phoenix staff. Find out what 
services Phoenix offers, meet the 
people who manage your homes and 
estates, have your say and grab some 
delicious fish ‘n’ chips along the way.  

• 15 August – Athelney Street

• 20 August – Roundtable Road

•  5 September – Downderry Road / 
Oakridge Road

For our older residents…

And for our new parents…
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Roses Grow Through Concrete Project £1,416 September
Run by Endure Mentoring, the project takes place in schools across 
Lewisham, covering subjects such as ‘Gangs prevention and awareness’, 
healthy relationships, stop and search, and drug abuse.

Could you support the project? Endure is looking for volunteers to assist and 
to provide one-to-one mentoring. For more information, contact  
endurementoring@gmail.com 

Summer fun for young people with Special Education 
Needs and Disabilities £13,000 30 July – 10 August
Run by the Brent Knoll and Watergate Cooperative Trust, up to 25 children a 
day with Special Education Needs and Disabilities will take part in a range of 
fun activities, including singing, making music and playing games. 

Over the 10 days, expert care staff will work with the children to develop 
communication and wellbeing, while providing opportunities for socialising.

1life education £17,139
Phoenix residents can access free 
courses organised by Downham 
Health & Leisure Centre throughout 
the summer and autumn. See 
below for details of some of the 
courses on offer. 

•  Learn to do what fire fighters do 
with Lee Green Fire Station: 13-17 
August for 14-17 year olds

•  Gain a lifeguard qualification 
at Downham Health & Leisure 
Centre: 20-24 August for 14-17 
year olds

•  Rookie Lifeguards, Downham 
Health & Leisure Centre: 
Wednesdays 5.30-6.15pm for 
children 8+.

For more information on these 
courses and to register your interest 
email HPADownham@1life.co.uk

Community Chest

Since residents voted to create the Community Chest in 2013, it has given out 50 grants 
worth hundreds of thousands of pounds to projects that benefit our local community, 
through large and small grants decided on by Phoenix tenants.

This year Phoenix awarded £100,000 to projects that benefit the community – with residents voting online,  
by post, and in person to decide which projects we should support.

We held our Community Chest FUNDay in May, where residents could vote in person. The day brought together 
hundreds of Phoenix residents to talk to project leaders about their plans, to Phoenix staff about services, as well as 
giving Phoenix’s younger residents a great day out with free teacup rides, face painting and creative workshops. 

And, with voting in record numbers (thank you, everybody!), here are just some of the worthy projects that you 
wanted the Chest to go towards… 

Urban Connect Young People’s Project £12,332 
Beginning 23 August
The project will invite young people down to the Goldsmiths Community 
Centre on Castillon Road where youngsters can already take part in kick 
boxing, karate, ballet, musical theatre and sewing classes. 

The youth club will give young people space in our community to play  
sports, relax, meet new people and have an opportunity to give something 
back. Young people themselves will chose activities with the help of 
professional youth workers and sports coaches.  
Contact lucie@goldsmithscommunitycentre.org.uk for more information.
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Money matters

Get in training
Looking to improve your skills? We offer training courses, drop-in sessions, 
and one-to-one support to help you improve your skills for work and find 
the right job for you. Last year, we supported 29 tenants into employment 
through training and one-to-one advice and provided 226 training places 
benefitting 190 tenants.

Courses range from First Aid to Food Hygiene, from Interview Techniques 
to Customer Services, and training you to be a Teaching Assistant or a 
Security Guard. For more information, to register your interest or to 
let us know what training you’d like to see, please get in touch with 
Phoenix.Digi-skills for Work

We’re launching an exciting new 
project in September, supporting 
residents to gain digital skills for 
work. If you would like to improve 
your computer skills to help you find 
a job, let us know! You’ll complete a 
short survey which will present you 
with a range of online and face to 
face training and support.  

We’re also recruiting Digital 
Champions to support the 
project. If you want to be a (paid) 
volunteer and enhance your CV 
please get in touch.

Taking the chill out of 
your energy bills
Did you know you could save almost 
50% - or around £600 – on your 
annual energy bills in some quick 
and easy steps? Well, good news! 
Our Energy Advice Desk is returning 
to show you how to make some big 
savings. 

Starting 19 September and 
continuing every Wednesday 
until March, our resident Energy 
Champion will be in The Green Man 
to help you reduce energy waste 
and save a bundle. We can help you 
change your energy supplier, set up a 
Direct Debit and apply for the Warm 
Homes Discount – worth £140. 

Keep an eye on our website for 
further details.

Get help around the 
house
Need help putting up a shelf? What 
about building that chest of drawers, 
or fitting some curtains? 

If you’re older or have a disability, 
our handyperson service is a free 
and effective way to get jobs done. 
In 2017-18, our handypeople 
completed 102 jobs, and everyone 
surveyed said they were very or fairly 
satisfied with the service.

If you could use a hand, please get 
in touch!
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Fire safety

As residents, we want more 
than just to have a house or a 
flat to live in: it’s about having 
a home that is comfortable, 
attractive – a home we can feel 
safe in. 

We all watched the tragedy at 
Grenfell Tower in horror one year 
ago. We saw safety concerns – 
and residents – ignored. That’s 
why I feel so strongly about this, 
as both a resident and the Vice 
Chair of Phoenix, and it’s why I’m 
so determined that Phoenix will 
continue to prioritise fire safety. 

As a resident-led housing 
organisation, we’ve all done our bit 
in keeping our community safe from 
fire. Phoenix staff work hard and work 
together to minimise risks, with eight 

separate teams having a role and 
completing over 1,000 pieces of work 
to keep our homes safe. Phoenix 
has also paid for and completed 
specialist fire safety works, such as 
replacing communal fire doors and 
making sure our fire safety plans 
work. 

We residents have also helped make 
our community safer. Through 
allowing contractors to access our 
homes and attending events on 
safety, we are better prepared to 
prevent fires happening. And through 
keeping communal areas clear, we 
can be confident in escape routes.

Phoenix can be proud of what we 
have done so far – and we can 
do more. Over the next couple of 
months, our contractors will continue 
assessing fire risks and Phoenix will 

continue fixing any concerns raised. 
We’ll continue to publicise fire safety 
information and continue to promote 
residents’ awareness of fire safety. 

Our caretakers will continue to carry 
out weekly fire safety inspections 
on our properties and keep our 
communal areas safe, while staff will 
make sure that emergency lighting is 
regularly tested, maintain electrical 
insulation in properties, and ensure 
all properties have working smoke 
alarms.

Phoenix has always provided a safe 
environment for us to live in, and 
nothing will change about that.

If you have any questions or 
concerns about fire safety – 
including more detail on what 
Phoenix is doing to improve fire 
safety – please get in touch.

Keeping Phoenix residents secure in their homes 
By Carmen Simpson, Phoenix Resident & Vice Chair of the Board

Our buildings What we’re doing What we’ve achieved

Phoenix and
fire safety

zero

Number of
high-rise blocks 

(10 storeys
and above):

Tallest
Phoenix block:

8 storeys

Number of blocks
with over-cladding:

Blocks classified as ‘low risk’:

Completing fire risk 
assessments and 
working to resolve 
any reported issues

Installing and
maintaining
smoke alarms to
all properties

Weekly fire safety inspections

Working with
the London

Fire Brigade.

Promoting
resident

awareness

Actions taken
to improve safety
following fire
risk assessments

Buildings that will 
have a new fire 
risk assessment 
completed by 
January 2019: 100%

100Buildings with
a valid fire risk
assessment:

M T W T F S S

TARGET
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“Neglect of the garden spoils the 
appearance of any house.” So said 
the 1934 Bellingham and Downham 
Tenants Handbook – and so says 
Community News now.

Many of us have our own green 
patches where we can plant and 
prune (the handbook recommends 
marigolds and dahlias) or rest and 
relax. And our annual Phoenix in 
Bloom Awards show just how green-
fingered many of our residents are.

So, to follow the 1934 handbook’s 
example and keep our community 
tidy, we offer these gardening dos 
and don’ts:

Do:
•  ENJOY your garden local green 

and join us on south Lewisham’s 
green spaces for a summer of 
activities (page five). 

•  KEEP it tidy: cut the grass, 
remove rubbish, and witness the 
admiration of passers-by 

Don’t:
• NEGLECT it

•  PARK your car: cars don’t belong 
in gardens, only paddling pools 
and garden furniture do.

As the 1934 handbook says: “It 
is of special importance that the 
front garden should be neat and 
tidy throughout the year.” Why not 
sign up to the Phoenix gardening 
scheme (info@phoenixch.org.uk) 
– which offers four garden tidies a 
year for a low price. The scheme will 
reopen in early 2019. Or discover 
your inner gardener and help keep 
our community green.

We’ll be publishing some of our 
fantastic Phoenix in Bloom entries 
on Instagram, so pop on over to 
see your fellow gardeners’ art: 
Instagram.com/phoenixtogether

Phoenix in Prune! 

In the last year, we let just over 200 
properties to new residents. One 
person we’ve welcomed to our 
community is Dennis.

Dennis had spent the last five years 
in private accommodation, his 
neighbourhood plagued by drug 
dealing and anti-social behaviour. 
He prayed for help, and finally 
it came when he was offered a 
Phoenix property.

Now, he says he has found the 
peace he was looking for. “Phoenix is 
brilliant especially the services, the 
way everything has been inspected 
and repairs carried out.” Dennis has 
benefitted from the support of his 
Housing Officer, Martin, as well as 
Phoenix’s Financial Inclusion team. 

To Martin, Dennis will make a model 
tenant: “He shows all the signs of 
flourishing in his new environment. 
His property is in excellent 
condition and he appears to have 
formed good relationships with his 
neighbours.”

Welcome to the 
community

My home
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My community

The Meadows Estate is a typical 
south Lewisham estate – and, in 
2017, refurbishment works began to 
renew the roofing. In planning the 
works at The Meadows, we formed a 
resident working group to guide and 
advise the project. 

We spoke to a tenant, Roz, and a 
leaseholder, Sharon, to find out 
what being involved in a working 
group involves. The working group 
– made up of two tenants, two 
leaseholders, the contractor and 
four Phoenix staff – met for an hour 
each month. They oversaw the 
whole process, from choosing who 
carries out the works to choosing 
what colour to paint the communal 
stairways.   

Hi Roz and Sharon. Thanks for 
speaking to us. How did Phoenix 
communicate with residents?

Roz: There was a newsletter every 
month, giving updates on progress, 
while the working group met 
regularly too - John Ball [Contract 
Delivery Manager] was ‘on the Ball.’   

Sharon: Leaseholders are often 
ignored in works like these. Since 
we own our homes, no one thinks 
to ask us – but then they charge 
us for communal works. Phoenix 
treated us differently, with plenty of 
leaseholder consultation through 
Michael and me, as well as open 
meetings.

As members of the working 
group, you chose the contractors. 
Tell us about that.

S: I wanted to be involved in 
choosing a contractor to carry out 
the work because I wanted a say 
in something that would affect my 
home. 

R: We were in the room interviewing 

potential contractors. It was clear 
who had prepared and who would 
treat us residents with respect. They 
were the ones appointed to do the 
work.

Why did you get involved? 

S: Like in elections, if you don’t get 
involved, you can’t complain.  

R: I wanted to find out how Phoenix 
works behind the scenes, and I 
wanted to have an impact: If you 

care about where you live, it’s 
important you have your say. I 
found it very rewarding. Phoenix 
genuinely valued our opinions.

Thanks for your time and help, 
in this interview and with the 
working party. Thanks also to 
Michael, another leaseholder, 
who took notes each meeting and 
circulated them among interested 
leaseholders.

Getting involved in Phoenix

If you would like to be 
involved in working groups 

on major refurbishment 
works in your area – or 

more involved with any of 
Phoenix’s other activities – 

please get in touch.
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My community

With a major shortage in homes – 
especially at affordable rents – in 
Lewisham, London, and across the 
country, we want to play our part in 
building new homes. 

And quality homes: our first 
development, Hazelhurst Court, has 
won two design awards from the Royal 
Institute of British Architects and the 
Housing Design Awards.

Works are ongoing at Nuthatch House, 
just beside our existing properties at 
Forster House. The block will contain 
22 affordable flats, which will be home 
to as many as 67 people, and it’ll be 
ready for its first tenants in summer 
2019. 

These new homes are built around 
a cross laminated timber frame 
(CLT) which is insulated and finished 
with high quality brickwork. This 
is a new building system which is 
environmentally sound and energy 
efficient.

Our work on Woodbank Road, BR1, 
has also begun, where we are building 
four new homes which are due to be 
finished in spring 2019.

Finally, work on Riverpark Gardens, 
BR2 – Phoenix’s first development 
of shared ownership properties – is 
beginning, with the aim of work being 
completed in summer 2019, too. 

Building Phoenix
How our new shared ownership homes at Riverpark Gardens will look

Works continue at Nuthatch House

More homes for our community 
are also in the pipeline. In 
May, we secured £60million in 
investment to build 200 new 
homes and potentially even 
more in the future. We want to 
hear from you about the kind 
of homes we should be building 
in our community. Phoenix will 
consult with residents as we 
develop our plans, and so look 
out for more information soon.
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Noticeboard

Stay in touch
By phone: 0800 0285 700 from 8am-5pm, Monday to Friday  
(and for emergency calls at all other times) 
Please note: every other Tuesday, 2-3pm, we have an 
emergency phone service only as a result of staff training.

Email: info@phoenixch.org.uk

Web: www.phoenixch.org.uk 

Twitter: @phoenixtogether @greenmanhub 

YouTube: www.youtube.com/phoenixtogether

Visit: The Green Man, 355 Bromley Road, SE6 2RP

We will be closed on 27 August for the bank holiday.  
Our out of hours emergency service will be in operation  
on this day.

How happy are you with Phoenix? We’re listening…
In September, we’ll be contacting all tenants and leaseholders and 
encouraging you to take part in our big resident satisfaction survey. 

As a resident-led housing association, your satisfaction with your home, our 
services and the broader community is very important to us. We value and 
listen to your views. 

We complete a big satisfaction survey every three years. The survey is 
carried out by an independent company and is different from the telephone 
surveys you may be asked to complete after a repair or when you use a 
particular service.

Why you should take part…

We last surveyed all residents in 2015 and used resident feedback to 
identify areas for improvement and develop our services. Some of the 
improvements included: 
·  introduction of new leasehold open evenings and welcome events, to 

help improve leaseholder engagement and experience 
·  bringing our estate services in house to enhance our green spaces and 

estates
·  changes to how we approach and plan major works, introducing new 

resident working groups and project pilots
·  development of our online services for residents and further investment 

in our staff to improve customer service for tenants and leaseholders. 

We’ll contact you with more information in early September. And 
remember, you can give your views and feedback on our services at any 
time. As a resident-owned and led housing association, we believe the best 
results are achieved when staff and residents work together.   

If you’d like to get more involved with Phoenix and help to make the 
changes that you want to see, we’d love to hear from you!

Know who’s knocking 
at the door 
By Deirdre Kennedy,  
Phoenix resident 

Not everyone knocking at our 
door is there to help us.

We residents are lucky that the 
Phoenix Repairs Service is here to 
help when things go wrong in our 
homes. If the electricity fails or the 
plumbing breaks, our landlord 
will help. And when someone 
arrives to help, they will always 
carry photographic ID, be able to 
prove they work for Phoenix and 
be happy to wait for you to call 
our contact centre to confirm their 
identity if you are concerned.

If someone calls claiming to 
work for Phoenix or someone 
like Thames Water, ask for their 
ID. If they refuse, close the door 
immediately and call the police 
on 101. Call Phoenix, too: it’s 
important they know so they can 
help stop it.

These days, we hear of more scam 
attempts taking place. But if we 
look out for our neighbours and 
ourselves, we will stay safe.

If you want to check whether 
works are being carried out in your 
area, please contact us.


