Building Together

Meet your
Phoenix Community Housing
Project Team
We are delighted to be working on this project
and deliver together with you much needed
affordable homes.
We would like to thank you for your constructive feedback
and ideas to date which has made a huge impact on the
design development.

Chingley Close | Arcus Road Garages
Shaping the Planning Application
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Chingley Close Design Concept January 2021
before the engagement with neighbours

May 2021

Building Together

Chingley Close | Arcus Road Garages
Newsletter No.2
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Steve Connor
Development and
New Business Manager |
Phoenix Community Housing
Gian Brown
Community Links
Project Manager |
Phoenix Community Housing

Bromley Hill
Cemetery
Chingley
Close Green

Firstly, Phoenix would like to thank you for taking the
time to read our first Newsletter, filling in and
sending back over 30 postcards, meeting us online
and speaking with members of our team over the
phone. Following these conversations and your petition letter, we carefully considered your ideas, concerns and wishes. In response, we have explored alternative designs and made changes to the proposals
wherever feasible, and we hope those improvements
will make the new homes ‘better neighbours’ to you.
As a resident-led housing association, we want
to ensure our work benefits both, new and existing
residents as well as the local neighbourhood, and
we build the very best homes we can at this location.
We are proud of our contribution to tackling the
housing crisis for individuals and families in need.
We will submit the Planning Application for this
project to Lewisham Council for formal consultation
by July 2021.
Let’s keep talking and improving
our designs. And keep safe!

Caroline Hendrick
Project Officer |
Phoenix Community Housing

			

#ChingleyClose #NewHomes

#ChingleyClose #NewHomes

James Turner,
Associate Director
for the Chingley Close | Arcus Road
Garages Planning Application
Alim Saleh,
Senior Architect
for the Chingley Close | Arcus Road
Garages Planning Application
Isabelle Chamberlayne
Architect for the
Chingley Close | Arcus Road
Garages Planning Application

Please visit our website to learn about our
previous projects: www.mikhailriches.com
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In August 2020, we commissioned the team at Mikhail
Riches Architects to help us develop designs for the site.
The design team is now busy preparing the planning
application submission to Lewisham Council.

What’s
happening next...
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Meet your
design team from
Mikhail Riches Architects

Chingley Close
Green

Chingley Close Design Concept May 2021
after public engagement & petition letter review | Key changes

01 Phoenix wish to extend the development area to include the land currently occupied by No.s 1 and 2 Chingley Close. This will result in
five more affordable homes built to the Passivhaus standard, the highest recognised energy efficiency standard in the UK.
A Passivhaus home has low energy bills and low carbon emissions which helps tackle our climate change emergency.
Phoenix now propose to build 36 Passivhaus homes in total.
02 For the path from Arcus Road to the site, we propose a number of measures including an arched gate leading to a garden landscape
with low-level lighting and attractive route to a play and a seating area.
03 The terrace sharing a boundary with homes on Glenbow Road is now positioned further away from the existing gardens.
04 We have altered the roof profile and lowered the roofline on our three-storey buildings by 2.3m.
05 We have worked on the materials and detailing of the facades, choosing a brick colour and arched porches that
correspond with the surrounding architecture. We have worked on the landscape and play spaces introducing 32 new trees to the site.
06 The landscape design has been developed to encourage socialising and children’s play for both new and local residents.
This includes street benches integrated into front garden walls.
07 The design of new fences around the site will be discussed with neighbours at the Chat&Chips meeting & on an individual basis over the summer.

We have updated our website
to include a sign-up form so
that we can keep you up to date
with news and events relating to
our new homes
at Chingley Close.

Now, we would like to invite you to
another Chat & Chips Meeting #2 on
Thursday 3 June | 5pm-7pm at
Arcus Road Green.
We invite you to take a closer look at our designs for
the site. The design and project team will be there
to answer any questions you might have. If you
are an immediate neighbour, we also would like to
discuss your wishes for your new back garden fence
and landscape details with you.

We hope you can join us.
Please wear your mask.Thank you.
Visit our website for more project information:
www.phoenixch.org.uk/
community/development

#ChingleyClose #NewHomes

In early January, we sent out over 400 Newsletters to
households living within walking distance to the land where
we are proposing to build homes. Newsletter 01 contained
Freepost Postcards as well as an invitation to join a ‘Meet
the Team’ on Zoom and a call-in opportunity to speak directly with the Project and Design Team.
Phoenix and the whole team are very grateful for your
feedback so far. In this Newsletter 02, we cover important
queries raised by you through the events above and in a
detailed petition letter we have received from residents in
February. Please come and meet the team on Arcus Green
at Chat&Chips event to discuss this further.

01 The width of the streets around the

site, especially on Swiftsden Way and Chingley Close.
Phoenix has employed a specialist transport consultant to
assess the development’s access for refuse and
emergency service vehicles, and to ensure this meets
current guidelines. Lewisham’s planning team and
highways department have considered our proposals and
confirmed that these arrangements are satisfactory.

02 Car parking capacity in the streets around the

site, permits and on site car parking allocations.
To ensure the number of car parking spaces provided in our
new development does not have an adverse effect on local
resident’s ability to park their car, we have recently carried
out a further car parking surveys under ‘Lockdown’
conditions. This ensures we measure when the streets
are busiest. We will share the findings of this ‘car parking
stress’ assessments at the Chat & Chips event.
The Council’s planning team and Phoenix are also keen to
encourage active modes of transport such as walking and
cycling and the use of public transport. As part of the
development we will support alternatives to car ownership.
For example, we propose two sheltered cycle spaces per
new home, and improve pedestrian links to the
surrounding area. We are aware that the nearest car rental
club is 1.8km away and more needs to be done.

03 What is the impact of the development on
sunlight and daylight levels

in the surrounding properties?
Following the resident engagement in January, we
appointed a ‘daylighting’ specialist to assess the impact of
the updated proposals on neighbouring properties.
In summary, the specialists’ assessment concluded that all
neighbouring properties will remain appropriately daylit
and sunlit in accordance with BRE daylighting standards.

04 Impacts on local electricity, water and
drainage/sewerage capacity?

We have consulted Thames Water and UK Power Networks
who are responsible for provision of these services across
London. Thames Water have confirmed that there is
adequate capacity within the local water and drainage
systems, whilst UK Power have advised that we will need to
increase local capacity. As such we have allowed for a new
electrical substation within the new development.

05 Are current leaseholders paying for the

new homes and streets?
Leaseholders will not pay for these new homes.
The Chingley Close development is funded by a
combination of Phoenix borrowing, Government grant and
Phoenix investment. The borrowing is repaid by
rental income from the new homes and the sale/rent of the
shared ownership homes.

06 Is Shared Ownership a poor deal

for the occupant?
Shared Ownership allows first-time buyers to own part of
their home outright whilst paying rent for the part of their
home still owned by Phoenix. First time buyers will
typically buy a 25% share and then have the opportunity
to buy a greater share, up to 100%, over time. The Shared
Ownership offer at Chingley Close will help a wide range
of individuals and families to enjoy homeownership
affordably. Phoenix are a not for profit organisation and
any surplus from the sale of shared ownership homes is
reinvested in the development of more affordable homes
and to help fund environmental improvements around
new developments and across our estates, benefiting all
residents.

07 Construction

noise and disturbance.
Construction work can be noisy and dusty, but Phoenix
will do everything it can to ensure that construction
works do not disturb local residents wherever possible.
We will achieve this in a number of ways, for example,
when designing new homes we will carefully consider
the various construction methods and the associated
delivery movements, and seek to minimise impacts. We
will then appoint a Considerate Building Contractor, who
understands the importance of good communication
between contractors and residents, both before and during works, and we will ensure they take all reasonable
measures to minimise noise, dust and other disturbance.
A Construction Management Plan will be prepared and
agreed with the Local Planning Authority.

08 The distance and building
heights between the back of Glenbow Road and

Arcus Road homes and the new terraces is a concern,
especially as the land slopes up from Glenbow Road and
the morning sun looks to be blocked?
We have moved the new terrace by 1.60m away from the
Glenbow Road gardens and homes, closer to the oak tree.
And we have altered the roof profile and lowered the
roofline on all three-storey buildings. This design work has
lowered the eaves height facing Glenbow Road and Arcus
Road properties by 2.30m.

09 Why were two trees on the Arcus
Road Green cut?

Recently, at the communal green on Arcus Road, one
Cherry tree (T534) and one Hornbeam tree (T541)
sadly had to be cut down. Phoenix carries out regular
tree surveys across the whole neighbourhood. The work
is conducted by an independent tree surgeon. In 2019,
our tree surgeon advised that the cherry tree had major
cavities, showing decay and a reduced crown and that the
hornbeam tree had extensive bark wounding on the main
stem. Both were recommended for felling close to ground
level (approx. 50mm). The report on every tree surveyed
is available on request. Did you know that the rolling
Phoenix tree planting programme is increasing the number of trees across Downham, Bellingham and
Whitefoot every year? Last year alone Phoenix planted
500 new trees.

10 Can my back garden fence be replaced

along the shared boundary?
Yes, and we would like to discuss a range of ‘fence
designs’ with you, perhaps with varying levels of wildlife
supporting planting and height, resulting in less long
shadows, more seasonal interest and overall more
neighbourliness including access gates from gardens onto
the new pathways if desirable.

11

ecology survey

Has there an
been
carried out and have you found bat roosts?
We commissioned, reviewed and worked positively with
the findings of our ecological study for the site. It will be
submitted as part of the Planning Application. You might
have noticed, the removal of invasive plants species has
already begun. A bat roost survey will be carried out in
May 2021 when it is recommended doing such surveys.
Measures will be taken to provide bat roosts and plant
hedges they like to feed on as part of the landscape
design.

12 Is a day-time only walking route
via the cemetery to get to the buses a good idea?

We think so. It will make for a more direct, faster and
pleasant walking route to the busses during the day.
The cemetery is managed by LB Bromley and we are
designing on ‘our side’ for a daytime-only pedestrian path
which can be delivered in the future. A pedestrian route
through the cemetery will reduce the walking
distance to the nearest bus stop by about 5 minutes.

13

retaining the lane

Would
to the Arcus
Road garage court invite anti-social behaviour?
We have considered a variety of landscape designs for
the lane and believe that by restricting vehicular access and creating a pleasant, safe, carefully planted and
low-level lit pathway to the new homes and play area,
we will encourage its use by pedestrians. Some of this
could perhaps be created with help from new and
existing residents?

2021 | Sketches by Carlos Penalver working with Angela@ImaginePlaces and our Project Team.

Your Enquiries ... Our Answers | Meet us at Chat & Chips #2

