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At the end of the survey, we ask tenants if they have any issues that they would like us
to contact them about and if they have already reported this to us.

The table below shows where tenants have already reported an issue to us but want an
update or have not had a reply.

Has Tenant Already Reported the Issue To Phoenix ?

No 77
Yes - but | want an update 91
Yes - but I've had no reply 63
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