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Thank you for taking the 
time to read this issue of 
Community News and to 
everyone who has been 
in touch with feedback on 
our last issue.
We’re pleased that people 
found our new style newsletter 
easy to read and enjoyed the 
new design. 

We’re always grateful for 
feedback on publications and 
to hear from people interested 
in joining our group – email 
communications@phoenixch.
org.uk for more information.

In this issue of Community 
News, we report on our move 
to The Green Man, and look 
forward to future plans and 
activities over the coming 
months. It promises to be an 
exciting 2014. 

Best wishes, from the 
Residents Communications 
Group

PS Thanks to everyone who 
has requested a free calendar. 
There are still copies available - 
call to get yours today!

By phone: from 8am-5pm,  
Monday to Friday  
(and for emergency calls  
at all other times) 
Freephone from your landline:  
0800 0285 700 
Standard cost from your mobile:  
0844 264 2844

Email: customerservices@phoenixch.org.uk

Web: phoenixch.org.uk

Twitter: @phoenixtogether @greenmanhub for all the latest 
news and opportunities

Visit: by appointment from 9am to 5pm, Monday to Friday  
at The Green Man, 355 Bromley Road, SE6 2RP

Staff training: emergency phone service only, 2-3pm every 
other Tuesday

Please note – we will be closed on Friday 18 April  
(Good Friday) and Monday 21 April (Easter Monday)

Phoenix Community Housing Association (Bellingham and Downham) is an 
Industrial and Provident Society, number IP30057R. VAT number 162 4926 03.  
Homes and Communities Agency number L4505.

Cover: Apprentice chef Sianne Anderson 
at The Green Man 

WIN!
We’ve hidden the Phoenix logo inside this issue of Community 
News (not including the front cover) – the first reader to spot it 
and get in touch will win a £25 shopping voucher. Good luck!

The Residents Communications Group, Langthorne Court
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Community Links

Make a flipping difference! 

Fun at our last community 
gathering, November 2013 

Join us for fun and games on 
The Jungle Bus!

For our first Community Links 
events at The Green Man 
(from 5-8pm), we’re bringing 
some flour power with an early 
celebration of Pancake Day.

Children will be able to cook 
up pancake treats in our new 
training kitchen at The Green 
Man and everyone will be able 
to taste the results! If you’re not 
a pancake fan, there will be lots 
of other food and refreshments 
on offer.

We’re also getting into the  
party spirit with a special Jungle 
Bus, offering soft play fun, 
games and lots more for your 
kids to enjoy.

The first gatherings will also 
give you an opportunity to:

•  agree funding priorities for 
your area 

•  have your say on antisocial 
behaviour and rent setting

•  pick up details of local job and 
apprenticeship opportunities

•  get advice on how to save 
energy and money

•  find out more about savings 
accounts and secure loans from 
Lewisham Plus Credit Union 

•  get safety advice from the 
police 

•  name your Community Link.

Spaces are limited!  
Call us to book your space by 
Friday 14 February or email  
links@phoenixch.org.uk

Tuesday 18 February. 
Orange (Bellingham and 
Sedgehill) 

Wednesday 19 February, 
Silver (North Downham and 
Upper Downham)

Thursday 20 February, 
Red (Lower Downham and 
Whitefoot) 

What are Community Links?
Phoenix is different because it’s 
owned and led by residents. 
Residents and staff wanted to 
come up with a way of getting 
more people involved.

In a ballot last year, residents 
voted to create three Community 
Links areas with a budget of 
£100,000 available each year.

In November 2013 we held our 
first Community Chest event, 
where residents voted on which 
projects should receive a share 
of the first £100,000. Turn to 
page 11 for an update. 

Which area am I in?

Look out for your personal 
invitation to your Community 
Links gathering, with details of 
your Community Link.

Everyone’s invited to our first Community Links 
gatherings later this month. You can discuss the issues 
that matter to you, make a difference to your area - and 
have fun along the way!

Help make 
your area 

the flipping 
best !

Join in our 
pancake fun 
at The Green 

Man on 
Cook pancakes 

in our training 

kitchen

Chance to win 
a Kindle, Xbox 
and supermarket 

vouchers!

Come and play 

on the jungle 

bus

Tuesday 18
February

2014 
5pm-8pm

The Green Man, 355 Bromley Road SE6 2RP

Learn more about what’s happening in your neighbourhood. Give your ideas 
for improvements. Book your place by Friday 14 February. 
Call us on 0800 0285 700 or low cost mobile 0844 2642844. 
Or email links@phoenixch.org.uk.

Pancake Day A5 Postcard LS ORANGE.indd   1 10/01/2014   12:18
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Round the houses

Ready 
steady cook 

New food project

The new Lewisham training 
kitchen got off to a sizzling 
start when it was opened 
by MasterChef 2013 winner 
Natalie Coleman. Natalie 
cooked spicy lamb burgers 
with GCSE students from 
Bonus Pastor College, 
Conisborough College and 
Sedgehill School.

The training kitchen in The 
Green Man will offer a range 
of classes and courses 
delivered by Chartwells and 
Lewisham Council beginning 
in spring 2014. 

Check for updates on our 
website and notices in  
The Green Man.

More help is now on offer for people struggling to make 
ends meet thanks to a new food project.

The Whitefoot and Downham Community Food + Project began in 
October 2013 with support from Phoenix and other local groups.

The project supports people and families who are experiencing 
hardship and provides health, job and debt advice, family support 
and emergency food supplies. 

If you are in need and would benefit from the support of the food 
project, please contact your Gateway Local Advisor.

The project relies on donations of food, which can be made at 
The Green Man. It is also appealing for volunteers. To support the 
project, please call 020 8698 7945 or email info@wdcfplus.org.uk 

In December, staff from Phoenix and our repairs contractor Willmott 
Dixon donated over 300 items of food to the project to ensure that 
people didn’t go hungry at Christmas.

Natalie Coleman with 
our young chefs

Staff with items donated to the food project

Fallen tree on Rangefield Road 

Blown away!
Bad weather in December and January caused disruption across 
the country and it was no different in our area. 

Our contact centre received more than 30 reports of fallen trees 
that were dangerous or causing an obstruction on Christmas 
Eve. Our caretaking team and contractors attended to the 
most serious incidents within 24 hours and smaller and less 
dangerous trees were cleared by 2 January 2014.  

Please report any issues using the contact details on page 2.
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Round the houses

You’re hired!
We welcomed six new apprentices to Phoenix at the beginning of 
the year. Our apprentices will all complete 12 month placements 
in different areas of our business to develop new skills and gain 
paid work experience while completing a qualification. 

Nejla Guzelay, who joins us as a Communications Apprentice, 
said: “I’m really enjoying my apprenticeship so far and looking 
forward to starting my NVQ. Everyone’s been really friendly and 
I’m so pleased to have been offered the role!”

For more information about apprenticeships and to apply for new 
roles, visit our website. 

Looking 
for work?
Contact Phoenix and sign 
up to ‘My work search’, a 
free online support service 
to help you find work, build 
your CV and improve your 
interview skills. 

We can also help you 
to access training, work 
experience and volunteer 
placements. 

Housing 
surgeries 
close 

Act now and enrol

As of January 2014, we are no 
longer running weekly housing 
surgeries at Marton Close 
or monthly surgeries at our 
community centres.

This is because of very low 
attendance at these surgeries 
and follows our office relocation 
to The Green Man, in the heart 
of the Phoenix area. 

We have written to residents 
who have previously attended 
surgeries to inform them of 
this change. There are many 
different ways for you to 
contact us at Phoenix. See 
page 2 for information. 

Thanks to everyone who has 
already enrolled in our free 
Phoenix Academy training 
programme. 

Spaces are still available on 
the course, aimed at boosting 
your career and giving you 
an insight into the world of 
social housing. It will also help 
people thinking about getting 
involved with Phoenix to 
understand how we work.  

The programme will run for 12 
weeks and refreshments will 
be provided. It starts soon, 
so act quickly. Contact us for 
more information and to join 
the Class of 2014! For more information call:0800 0285 700 or 0844 264 2844 

Email: academy@phoenixch.org.uk 
Or visit our website: www.phoenixch.org.uk 

An Introduction to Housing 
at The Green Man 

 
develop key life and work skills - 

learn how to influence Phoenix and its services - 
develop your knowledge of the housing sector - 

improve your CV - 
 
  

FREE 2 hour sessions over 12 weeks  
Interactive workshops and discussions 

 
Gain an official qualification! 

Free sessions at The Green Man! 
Launching early 2014 

(left to right) Nejla, Holly, Cazia, Shakira, Huy and Nickala.



6

The Green Man

Open for business!
We were very proud to 
open the doors to The 
Green Man, our new 
community hub on the 
Bromley Road. Already 
we’ve received visits from 
thousands of people 
eager to see what’s 
happening in the building.
More than 250 residents and 
guests joined us to celebrate 
the grand opening on Tuesday 
3 December. A plaque was 
unveiled by Sir Steve Bullock, 
Mayor of Lewisham, our Chair 
Pat Fordham MBE and Chief 
Executive Jim Ripley to mark  
the opening.

Chef Allegra McEvedy, founder 
of the Leon restaurant chain, led 
a cookery demonstration in the 
Lewisham Training Kitchen with 
young people. Our guests also 
got to explore other parts of 
the building including the Barn, 
market square and café. 

“It’s not like any other headquarters building I’ve ever 
seen before. The Green Man belongs to the people of 
the area and it will make a huge difference. It’s a place 
where really exciting things will take place.” 

Sir Steve Bullock, Mayor of Lewisham

“This building is what residents in this area deserve. 
What you have here will become part of the beating 
heart of the community again.” 

Heidi Alexander MP, Lewisham East 

“I’m totally blown away. I’m convinced the kitchen 
and the building will change the lives of people and 
I’m proud to be part of it.” 

Allegra McEvedy MBE, Chef 

“The Green Man is the kind of building that will make 
people stop and say ‘wow’.  In ten or 50 years time 
people will be talking about how important The 
Green Man was to their childhood.” 

David Orr, Chief Executive, National Housing Federation

Watch a short film about the 
launch and a documentary about 
the building 
and local 
area at www.
youtube.com/
PhoenixTogether

Scan this QR 
code to view the 
films on your 
smart phone or tablet! 
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The Green Man

The Green Man Café

Open from 8am-4pm Monday to Friday, pop into 
The Green Man Café for a great cup of coffee or a 
tasty bite to eat and free WiFi.

NEW FOR 2014! Take advantage of our meal deal 
and enjoy your choice of a freshly made Panini, 
wrap or sandwich with a cold drink and snack for 
just £3. 

We’re also offering special deals for pensioners – 
with tea and toast at just £1 and toast and freshly 
brewed barista coffee at £1.50. 

Borrow and save the 
ethical way
Looking for a new way to  
save or a secure loan? 

The Lewisham Plus Credit Union is a financial  
co-operative with over 8,000 members who 
all benefit from access to affordable loans and 
ethical saving products. 

Credit unions promote good money management 
and sensible borrowing and offer an alternative to 
high street banks or doorstep lenders. 

If you’re not already a member, the new branch 
at The Green Man makes it even easier to 
access the credit union’s range of accounts, 
loans and saving products. 

To join or for more information, visit the new 
branch - coming soon - from 9am-1.30pm 
Monday to Friday at  The Green Man or call 
the credit union on 020 8778 4738.

Did you know?
•  the Green Man fulfils a promise made to 

residents when Phoenix was created

•  the creation of the new building has 
already employed 19 local people

•  the building has been built to meet and to 
promote high environmental standards

•  rainwater collected from the main roof is 
used to flush toilets

•  there are lots of events coming up at The 
Green Man. See p12 for more details. 

If you haven’t already visited  The Green Man, then please do pop in to see what’s on offer.
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Pet corner 

My home

Help to 
keep 
warm this 
winter 

Out on patrol
Look out for our new night patrol 
service!

We’re introducing a trial patrol in 
February as part of our efforts to 
ensure everyone can enjoy living 
in our homes and estates.

The team will wear Phoenix high 
visibility uniforms and will check 
our estates are well lit, safe and 
secure. 

Contact us for more information 
and to report antisocial behaviour.

To report an incident of a 
criminal nature, or if you are 
concerned about your safety or 
the safety of others, contact the 
local police on 101.  

We’ve been making contact 
with all of our older and 
vulnerable residents as part of 
our Winter Warmer programme.

Our staff, will either visit or 
telephone residents to speak to 
them about wellbeing, energy 
saving advice and advice about 
money, benefits and housing.

Our Winter Warmer programme 
aims to ensure all of our older 
and vulnerable residents can 
receive the help and support 
available to them during the 
winter months. If you would 
like support with any of these 
issues please contact us.

Knock, knock, who’s there? 
When a member of 
Phoenix staff or one of 
our contractors visits you 
at home, they will show 
you their photo ID card to 
confirm their identity and will 
give advance notice of their 
visit whenever possible. 

If you wish to confirm the 
identity of a visitor who claims 
to be from Phoenix or one of our 
contractors, call 0800 0285 700.

When you open the door, be 
aware of bogus callers - people 
who trick their way into people’s 

homes with the intention of 
stealing money or property. 

For more information about 
keeping safe contact Lewisham 
Safer Neighbourhood’s Team  
on 020 8721 2486.

Win £250, just for paying your rent! 
Twice a year we’re now giving out prizes of 
£250 to six lucky residents who pay their 
bills by Direct Debit. To be included in our 
March prize draw and be in with a chance 
of winning, contact us for a direct debit 
form or download one from our website 
and return it by the end of February.

Direct Debit is the easiest and most 
convenient way to pay your rent or 
service charges. 

Once you’ve completed the direct debit form your payment will 
be made automatically by your bank or building society whenever 
a payment is due. You also don’t have to tell your bank each time 
your rent or charges change – we will do it for you. 

In our last issue we asked 
you to get in touch to tell us 
about our more furry, fluffy and 
feathered residents – your pets!

This is Rocco, a Yorkshire 
terrier who belongs to resident 
Helen, “Rocco is a local boy 
– born in Bromley. He is very 
intelligent and well behaved 
and knows not to chase 
Princess, the cat.”  

Get in touch to nominate your 
pet to appear in our pet corner!

Sign up today

Always check visitors’ photo IDs
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My Phoenix

My Phoenix – Iris Mears 
1.  How long have you been a
Phoenix resident?
I moved to Downham in 1933 
when I was seven and have lived 
here ever since. 

We moved from a tiny cottage in 
Greenwich to a three bedroom 
house on Downham Way and 
it felt like a palace! We had an 
inside toilet and I had my own 
bedroom. It was fantastic.

2.  What are your early
memories of the area?
I was at school till I was 14, 
first at Ballamore Road School 
which is now Haberdasher 
Askes Knight Academy, and then 
Downham Central. 

When the war started they 
closed the schools and because 
mum didn’t want to send me 
away as an evacuee I got a job in 
the City. 

I’d take the tram along Downham 
Way to Grove Park and then the 
train to Cannon Street. In those 
days a season ticket cost me £6 
for three months. I can’t imagine 
what it would cost today!

Downham was heavily bombed 
in the war and I remember nights 
in the Anderson shelter in the 
back garden and trying to get 
back home from London after 
the lines had been bombed. 

3.  What’s the best thing
about living in the area?
It’s always been a wonderful 
place to raise a family. When my 
sons David and Malcolm were 
born, all my friends and family 
were still only round the corner. 

I loved growing up in Downham. 
I went to the baths and to the 
library and used to go to lots of 
dances at the Valeswood Road 
Community Centre. 

There have always been lots of 
things to do and plenty of open 
spaces and parks. 

I used to go to dances at the 
Territorial Army barracks on 
Bromley Road, with my brother 
Stanley and at the King Alfred 
pub. Nothing would stop me 
dancing, I lived for it. Thick fog, 
heavy rain, I’d still be dancing! 

4.  What would you change if
you could?
I’m pleased to hear about the 
plans to develop the park by 
Homebase (see page 10). When 
I was little, Peter Pan’s Pool was 
very well known. We’d come 
from Greenwich on the tram as a 
special treat. 

I remember going on the boats 
and to the funfair. Sometimes, 
because there was a big farm 
just up the road, you’d see the 
farmer with his cows having a 
drink in the pond! It’s lovely to 
think that I’ll be able to ask the 
bus driver to take me to ‘Peter 
Pan’s’ again!

5.  What are
your hopes for the area? 
I’ve been here 70 years and 
there’s not much I would change. 
Now I’m older it would be good 
to be on the ground floor but I do 
love this flat. I hope Downham 
remains a good home for families 
and a happy place for children to 
grow up. Iris with son David in the 1950s

Iris in the garden of her home on 
Downham Way

If you’d like to share your Phoenix story and memories of the area, 

please call us or email communications@phoenixch.org.uk
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My neighbourhood

The return of Pan!
Many of you will have 
fond memories of the 
former Peter Pan’s 
Pool at the corner of 
Beckenham Hill Road 
and Bromley Road. 
We are now restoring some of 
that history after residents voted 
to name a green space next to 
the site ‘Peter Pan’s Park’.

We have been given £20,000 to 
support our project to redevelop 
the grassland that sits alongside 
the Ravensbourne River.

We are working hard to develop 
our designs for the new pocket 
park, which will include a new 
hedgerow, wild flower gardens, 
seating areas, a nature reserve 
and a riverside path.  

Jim Ripley, Chief Executive, 
said: “We’re really excited about 
developing our new pocket park 
and hope the improved space 
will be enjoyed by as many 
residents and visitors to the area 
as possible.” 

Work on the site will begin very 
soon and the park will be open 
to the public in time for the 
warm summer months. Watch 
this space!

Why Peter Pan’s Park?
Residents voted to name the 
new green space ‘after ‘Peter 
Pan’s Pool’ – the children’s 
pleasure park that stood on 
what is now the Homebase site.  

‘Peter Pan’s Pool’ opened in 
1922 for ‘the benefit of the child 
visitors to Southend Village’ 
as reported in the Lewisham 
Borough News on 7 June 1922.

Peter Pan’s pool as it was

Get involved
There is still a lot to do 
and it’s not too late to get 
involved with our pocket 
park project. 

If you’d like to support 
our community project, 
develop new skills and 
meet new people as a 
resident volunteer, please 
get in touch. 

It was known throughout the 
area and well-loved by lots of 
our residents (including Iris on 
page 9).

“I have fond memories of the 
playground, where we would 
get our hand stamped and we 
could go home for lunch and 
then back again. Those were 
the days.” Barbara Watts.“I remember going to Peter 

Pan’s Pond on Sunday 
afternoons. I loved the play 
park and the sandpit. The 
swings seemed huge. The 
best rides were the jungle 
ride and the mini big wheel.” 
Sue Chilvers.

“We used to go on the old 
boats there for sixpence. My 
mother would pay the man, 
and paddle the thing round 
the pond.” Ernie Lee.
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My community

Community Chest – 
making a difference
Last autumn tenants voted to award almost £100,000 to local projects through our 
new Community Chest scheme. We catch up with five of the schemes and see how 
funding is starting to make a difference to the lives of hundreds of people.

Looking for a job? 
Build your confidence and improve your skills with Aspire, a new two week training 
and development programme from ‘Be Totally You’. The first programme will begin in 
February and will be repeated later in the year. A crèche is available.  
Call 020 8463 0598 for more information.

Are you a carer? 
Looking After Me supports residents who act as unpaid carers for a family member or 
friend. Sessions run from 10am-1pm on the last Thursday of the month at The Green 
Man and include a light lunch, massage and relaxation activities.  
Call Cathy on 020 8699 8686 to book your place!

Want to keep active?
Keep active and meet new friends at the Nifty Sixties Fitness Club.  
Every Tuesday from 2.15-3.15pm at Grovehill Court in Hildenborough Gardens, 
Downham, for residents aged 60 and over.  
Call 020 8851 1113 for more information.
 

After some holiday fun?
To Infinity & Beyond offers free activities and events for younger residents aged 
8-16 during the February half term and Easter holidays. The programme, delivered 
by Spoken Aspirations, will include a trip to the Museum of London, creative writing 
workshops and lots more. Call Shade now to book on 07528 786605. 

Passion for art?
‘Art from the heart’ is a free ten week programme of creative workshops for Phoenix 
residents, starting Tuesday 25 February from 10am-12pm at the Downderry Children’s 
Centre. Use new techniques and different materials to create artworks and ornaments.  
Call 020 8695 5915 for more information.

“We are so excited to have been 
awarded the money and can’t wait 
to get started. Our first programme 
of activities for young people is 
during the spring half term. Places 
are strictly limited so get in touch to 
book a place!” 
Shade Ashaye,  
“To Infinity & Beyond”

£29,800

£7,332

£3,160

£12,691

£1,500

The Community Chest funds projects that will make 
a difference to Phoenix residents. The next round of 
grants will be offered in summer 2014 and applications 
will be open from the end of February. 

If you have an idea for a project and want to bid for funding, 
join us at The Green Man on Tuesday 18 or Saturday 22 
March, from 10am-4pm for training and support to help you 
complete the application. Visit the Community Chest pages 
on our website for more information.
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The Green Man is a 
busy hub with lots going 
on every week. Many 
activities and events are 
still to be confirmed – 
check our website or pop 
in to The Green Man for 
the latest information.

Advice and support
Downderry Children’s Centre 
will be providing information and 
advice in the Hub every Monday 
from 9.30am-3pm.

Tippietoes
Bring your baby to our new 
Tippietoes ‘baby movement to 
music’ sessions in The Green
Man Café. Every Wednesday 
from 3-3.45pm, £4.50 per baby.

Dominoes
Pop along to our new domino 
club every Wednesday evening 
from 6-9pm.

After school cinema club
Join us for an after school 
film screening on Thursday 
13 February. Suitable for 
accompanied children up to 
age 12.

Business breakfast 
Ever thought about starting your 
own business? 

Come to our business and 
enterprise breakfast on  
Monday 10 March from 
9.30am-1pm for free 
information and advice  
about developing your idea, 
financing your project and 
marketing your business. 
Contact us to reserve your 
space today!

Free IT training
Courses begin on the  
17 March and will include  
‘IT for the beginner’, ‘Job search 
in the digital age’ and ‘Word/
Excel for the beginner’. Spaces 
are limited. Book your space 
today!

Upcoming 

events at  The 

Green Man

We list local events on our 

website. If you would like to 

add an event to our calendar, 

email communications@

phoenixch.org.uk

Noticeboard

The Barn set up for a wedding

Planning a party 
or special event?
The Barn at The Green Man is available for hire 
at reasonable rates to individuals and groups for 
weddings, parties and other events. 

Phoenix residents and tenants benefit from 
reduced rates – contact Keren Miller, Centre 
Manager for more information.

Also  
coming up... 

10 May 
Phoenix Festival,  
Forster Park




