
Case Study 1: Seren 

Seren came to the first class really excited to spend some quality time with her new baby, but 
worried that she would cry the whole way through. She said she's a very miserable baby and she 
doesn't know what she's done wrong. She was quite tearful as she shared with the group that 
although she felt she did everything she was supposed to do during pregnancy, for some reason, she 
was just an unhappy baby. At the first session Seren was really concentrating but seemed nervous 
that her baby would cry and disturb the session. She didn't cry once. Week 2 we focused on the 
tummy massage and baby was less relaxed. She reported back at week 3 that after the session her 
baby had opened her bowels at home and slept really well. On week 3 she was so much more 
relaxed and was able to participate in the entire session. Her technique was perfect, she had loads of 
smiles and eye contact with her baby and she appeared very confident. At the end of the session, 
during a group discussion, about the benefits of infant massage, Seren said that she had been on the 
verge of a breakdown because of her baby’s inconsolable crying. She explained that because she had 
been unable to settle her baby, she thought she was a bad mum. She said that the course had taught 
her to bond with her baby and make her feel happier, ease her pain and relax them both. This 
seemed like a real breakthrough and the whole group was really proud of her. She massaged her 
baby to sleep in the final class and she was beaming with pride. She felt the skills she was learning 
had empowered her to help relieve her baby's pain and relax her. 
 

Seren particularly enjoyed the guided relaxation at the end of week 5. She was able to close her eyes 
and focus on relaxing her entire body whilst her baby relaxed near her. Seren would like to join other 
courses if I run them and said she will continue to massage her baby regularly at home. 
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Activity Enterprises  
 

What you have gained from participating in Activity Enterprises 
 
These questions will help you think about your progress from the beginning to the 
end of a project and also help Activity Enterprises run projects better & show the 
different taking part makes. 

 

Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 

Group: ☐ Arts and crafts           ☐ Drama               ☐Family workshop         

 ☐Outdoor activities 

 
The skills I have gained most from Activity Enterprises are…    
 
The list below are things that past members have said they have gained through 
Activity Enterprises. Please tell us how much you feel you have developed the 
following by ticking the relevant boxes.  

 

                                                    Least Improved                                     Most improved  
 

                                                       1                     2              3               4            5 

Being a Leader                              ☐  ☐ ☐ ☐           ☐  

Working with others                       ☐ ☐ ☐ ☐ ☐ 

Drama and presentation skills       ☐ ☐ ☐ ☐ ☐ 

Reading and writing skills              ☐ ☐ ☐ ☐ ☐ 

Expressing your ideas                   ☐ ☐ ☐ ☐ ☐ 

 

Other skills I’ve gained from Activity Enterprises _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 

What did you enjoy most from working with Activity Enterprises?  

 

 

How has taking part in Activity Enterprises helped you do better or achieve? 

 

 

Is there anything you would change in Activity Enterprises to improve it? 
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SUM�ER FUN REGISTRATION
NAME:................................................................................................

AT�ENDING TODAY:  ADULTS  CHILDREN              AGES:..........................

AD�RES�:...........................................................POSTCODE:.......................
EMAIL AD�RES� (FOR NEWS ON CHILDREN’S EVENTS):
.......................................................................................................

HOW DID YOU FIND OUT ABOUT TODAY?........................................................... 
........................................................................................................
IF YOU WEREN’T HERE, WHAT WOULD YOU BEING DOING?.....................................
........................................................................................................

In supplying these contact details you are giving your consent for Phoenix Community Housing to use the data that you have supplied, 
to keep you updated about Phoenix’s actvities and upcoming events for children. 

All processing of such data will be in compliance with the Data Protection Act 1998. You can contact us at any time if you do not wish to 
receive further emails from Phoenix Community Housing, or if you would like us to remove these details from our records.

SAMPLE - AUGUST 2016

SAMPLE - AUGUST 2016



 
 

      

Very 
Satisfied 

Satisfied Neutral Unsatisfied Very 
Unsatisfied 

How satisfied 
were you with the 
information 
provided today? 

     

Overall how satisfied 
were you with 
today’s Chat & Chips? 

     

Do you have any comments or suggestions on how we can improve the Chat & 
Chips in the future? Please put them in the box 
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Activity Enterprises 
 

What you want to get out of Activity Enterprises? 

 
These questions will help us run projects better & show the difference taking part 
makes. It will also help you think about your progress from the beginning to the end 
of a project. 
 
Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Group: ☐ Arts and crafts   ☐ Drama  ☐Family workshop      ☐Outdoor activities 

 
How long have you been involved in Activity Enterprises? 

☐ This is my first project        ☐ Less than 3 months          ☐ 3 Months – 1 year 

                                               ☐ 1 year – 3 years                ☐ 3 years+ 

I chose to take part in Activity Enterprises because… 
(Please tick all that are true for you) 

☐ It is close to where I live                                    ☐ The group is free  

☐ I get to meet a lot of people from different areas and backgrounds 

☐ I to do the type of drama and theatre that I can relate to  

☐ I learn things that I wouldn’t in school  

 

Others _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
Thinking about your skills now. How confident do you feel about ….. 
 
                                                    Least Improved                                     most improved  
 

                                                       1                     2              3               4            5 

Being a Leader                              ☐  ☐ ☐ ☐           ☐  

Working with others                       ☐ ☐ ☐ ☐ ☐ 

Drama and presentation skills       ☐ ☐ ☐ ☐ ☐ 

Reading and writing skills              ☐ ☐ ☐ ☐ ☐ 

Expressing your ideas                   ☐ ☐ ☐ ☐ ☐ 

Activity Enterprises will not share this information. We will ask you again at the end 
of the project & it will help you think about changes that have happened for you. 
What do you want to do better or achieve by taking part in Activity Enterprises? 
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