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	About You

	Q1

	Please tell us the following details about yourself                                                       WRITE BELOW
First name:                                                       Last name:


Home address:




Postcode:                      Contact number:                              Email address:



	Q2
	Are you a Phoenix or other social housing resident?                                                    ( TICK ONE BOX ONLY

Phoenix Tenant             Phoenix Leaseholder                No, but living in the Phoenix area
Other social housing resident               No (please specify)  


   


	Q3
	Why do you want to study for this course?                                                                       WRITE IN BOX BELOW
(Try to think of one or two reasons for joining, for example understand more about housing, get more involved, increase your confidence, get out and meet new people, learn new skills etc.)



	Q4
	How did you find out about the Phoenix Academy? E.g. Phoenix Flyer, social media, website, in the media, referral by a colleague/neighbour




	Helping You Take Part

	Q5
	                                                                                                                          WRITE IN BOX BELOW
At Phoenix we want to make it as easy for you to take part in the Academy as possible. 

Please let us know if you need anything.  (For example, large sized print, hearing loop, reimbursement for childcare costs or carer etc).




	Q6
	What is your level of education?                                                              (  TICK THE HIGHEST LEVEL THAT APPLIES
GCSE           A Level                Degree 
         Other Learning or Experience   
                                                                                           Please write here:  




	Q7
	By signing up to the CIH courses L2 or above, you will be required                                  (((((                                                                                                           

to join one of our resident involvement groups.                                                                                              TICK ALL THAT APPLY                                                                                                                                                                                                                    
Please indicate below which group you are interested in.
Involvement Groups (open to Phoenix tenants and leaseholders only)

Policy Working Group                                      Scrutiny Panel                                              

Repairs Group                                                   Home Ownership Group                                 

Focus Groups                                                     Phoenix in Bloom                                            
Communications Group                                  Mystery Shopping                               
Phoenix Gateway Committee                          
Other activities (open to all residents)
Job Club               Digital Champion               Community Gardening             Community events             

	Q8
	Would you like to receive news from Phoenix by email (if yes, we will add the email address listed above to our secure email marketing platform)?

Yes                                                           No


	Equality and Diversity Monitoring Form

	Q1
	Gender                                                                                                            ( TICK ONE BOX ONLY

Female              Male                  Other                   Prefer not to say 


	Q2
	Disability                                                                                           (((((  TICK ALL THAT APPLY

Dexterity impairment 
                             Hearing impairment                   Visual impairment          


(problems using arms/hands/fingers)


Mobility impairment                                Literacy problem                         Speech impairment

(limited mobility/wheelchair user)        (reading or writing)
                                                                     

Progressive/permanent                          Learning difficulty                       Mental Health problem

medical condition

(e.g diabetes, MS)
                                     Prefer not to say                         No disability

Other physical or mental health condition (please state)

                                                                                                                                                                          

	Q3
	Ethnicity                                                                                                          ( TICK ONE BOX ONLY
Are you…


White British                         White Irish                White Other Gypsy/Romany Irish Traveller
(English, Scottish                                             
Welsh, Northern Irish)


Mixed White &                  Mixed White &        
      Mixed White & Asian                   Mixed Other  

Black Caribbean                  Black African              
Asian Indian
Asian Pakistani                Asian Bangladeshi                           Asian Other

Black                                      African Black                Black Other                             Prefer not to say

Caribbean
Chinese
                   Other                      Arab                      



	Q4
	Sexual Orientation                                                                                                                ( TICK ONE BOX ONLY
Bisexual              Gay            Heterosexual 
           Lesbian                     Prefer not to say


	Q5
	Religion                                                                                                                                 ( TICK ONE BOX ONLY

Buddhist             Christian                Hindu                  Muslim               Sikh              Jewish
                                                                  


No Belief              Prefer not to say                 Other (please specify)



	Q6
	Employment Status                                                                                                              ( TICK ONE BOX ONLY

Full-time work                                       Part-time work           Government training/new deal
(30 hrs or more per week)       (less than 30 hrs per week)                                                                          
Job seeker
                  Retired
             Not seeking work

Full-time                          Unable to work due to long
                 Child under 16

 student
   term sickness or disability  

Prefer not to say             Other (please specify) 



	Q7
	Declaration by applicant

By submitting this application, I confirm that the information is accurate and complete. I agree, if accepted, to abide by Phoenix Community Code of Professional Conduct and follow the designed team alliance the group agrees at the beginning of the course.




	Data Protection Statement

In making this application, your data (including contact details will be updated on our databases and if you are living in a Phoenix home on our Housing system: Orchard). It will be stored securely and treated in accordance with Phoenix’s Data Protection Policy, our Privacy Notices, the General Data Protection Regulation and any succeeding acts. Our Data Protection Policy is available on our website and on request by calling 0800 0285 700. 
As a student registered on a course, we will use your personal details to provide you with information and benefits relevant to this course and will share your personal data to enable you to gain any relevant certification (if applicable).


	Please send your completed application form to:

Marie Porter  | Marie.Porter@phoenixch.org.uk | T: 0800 0285 700
Alternatively, you can send your application to us by post using the following address:

Freepost RTGT-SBZU-TTJA

Phoenix Community Housing

The Green Man

355 Bromley Road

London SE6 2RP
If you would like a copy of this survey translated, in large print, in Braille or on audio tape, please contact us on free phone 0800 0285 700.


Phoenix Academy 


Chartered Institute of Housing Levels 1, 2, 3 and 4 courses


Application form 

















CIH course descriptions and level of education needed:


Level 1:  Focuses on the history of social housing, housing finance and models of governance. No formal education is required. 


Level 2: Provides an in depth understanding of basics of housing practise. GCSE standard and learners will be tested for suitability on English language.


Level 3: Focuses on providing students with a broader understanding of key areas in housing. A -level standard. You have to be actively working in housing to take this course. 


Level 4: Focuses on providing students with a deeper understanding of how organisations in the housing industry work. Equivalent to 1st year of degree. You have to be working in housing to take the course as its equivalent to the 1st year of a degree.











Date:  





Signature: 
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